

















Zurich - charming, ambitious, amazing

On the airport’s doorstep, Zurich is Switzerland’s largest city where a metro-
politan flair and small town quaintness exist side by side in comfortable harmony,
making it an attractive destination for tourists from all over the world.

.................................................................................................................................................................... .

World famous Bahnhofstrasse
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An enticing place to visit

Zurich and its surroundings are a popular destination well worth
visiting the year round. The luxurious Bahnhofstrasse offers top-
quality shopping with all the famous international brands in a very
elegant setting as well as an outstanding choice of gourmet restau-
rants and fine bars. Across the river, the rambling “Niederdorf"”
pedestrian zone is also a charming place to spend relaxing hours.
Mercer's 2011 survey of the overall quality of life listed Zurich as
number two of the world's top cities - tied by Geneva and followed
by Berne ranked ninth.

Abundant natural and cultural landscape

The City of Zurich is ringed with sparkling lakes, impressive rivers,
towering forests and rolling hills. Ideal for hiking, mountain biking,
jogging, water sports or quiet walks along the waters. Those inter-
ested in fine arts will enjoy visiting the Opera, the concerts with the
Tonhalle Orchestra Zurich or one of the many theatres, featuring
world class stars. Famous art collections at Zurich's museums fur-
ther enrich its cultural life.

The Tonhalle concert hall

Switzerland - an attractive leisure destination

Switzerland’s pristine mountain environment and cristal clear lakes together
with its modern, high-quality hotel industry and excellent infrastructure ensure

aunique travel experience.
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Fine arts

Nearly all major Swiss towns and cities have an art museum and
many are world renowned, including the Fondation Beyeler in
Basle and the Oskar Reinhart Foundation in Winterthur. The
annual “Art Basel” is the world's leading exhibition of contempo-
rary art. Numerous international musical and cultural festivals,
including the “Lucerne Festival” and “Zurich's June Festival Weeks",
attract a large international public.

Plenty of action

Switzerland is also a vibrant and exciting destination with an
unbeatable range of leisure activities ranging from adventurous
mountain climbing and hiking to world class skiing, fascinating
city trips, shopping, wellness and fine dining. There is always
something interesting to do in Switzerland.

Skiing in snowy Engadine
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Swiss facts

sufacearea 41,285 km?
o o
W o
Highest point (Dufourspitze, mountain peak in Canton of Valais) 4,634 m
Lowest point (Lago Maggiore, lake in Canton of Ticino) 193m
Population (million) approx. 22 % are foreign nationals 758
Capital (seat of federal government and administration) ~ Berne
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Lucerne's world-class charm



Tourism regions and proximity to the airport

Switzerland’s leading tourism regions are easily accessible from the airport.
Sightseeing, culture, hiking, wellness, skiing and more are all within convenient
reach by private or public transport.

.................................................................................................................................................................... .

Cultural diversity

Three of Europe's cultural landscapes come together in the
microcosm of Switzerland. An Italian lifestyle sets the pace in
the south, while the western part is influenced by French tradi-
tions. Central Switzerland and the north have traditionally been
part of the German-speaking cultural areas. All these very
different regions can be easily reached within Switzerland in four
hours at the most.

This fascinating diversity of cultures, languages and mentalities
is unique in all of Europe. It mirrors the varied and very Swiss
landscape. Switzerland is a mountainous country with peaks rang-
ing up to 4,600 metres and descending to forested hills offering

- breathtaking views over its beautiful lakes and rivers. Many Swiss
Stunning Ticino landscape  landscapes, cities and structures are among UNESCO World
Cultural and Natural Heritage sites. Among Switzerland's top
tourist magnets are Jungfraujoch, Europe’s highest mountain
station at 3,500 metres above sea level, the ski town Zermatt
with the Matterhorn, the Lake of Lucerne ringed by towering
mountains and the city of Lucerne itself, to name but a few.

Stuttgart 2 hrs. 30 min.

Germany
Freiburg 1hr. 50 min.

Basle1hr. X
Bregenz 1hr. 30 min.

St. Gallen 1 hr.
Austria

Innsbruck 3 hrs. 35 min.

France

Berne 1hr. 30 min. Lucerne 1hr.

Davos 2 hrs. 10 min.

Lausanne

2 hrs. 40 min.

Interlaken

2 hrs. 15 min. St. Moritz 2 hrs. 50 min.

Alpine idyll

Geneva 3 hrs. 15 min.
Zermatt 3 hrs. 30 min.

Lugano 2 hrs. 45 min.
Italy
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Successful associations

Zurich Airport is not only an essential partner of both Switzerland Tourism and
Zurich Tourism; it also commits itself to maintaining and improving the quality
standards of the Swiss tourism industry.

......................................................................................................................................................................

International guests are attracted to Switzerland

Switzerland is a magnet that draws tourists from all over the
world. Arrivals of international guests in Swiss hotels have in-
creased by around 20 % in the last five years. Particularly guests
from Asia and the Middle East appreciate Switzerland and its in-

comparable natural wonders. Arrivals of Asian guests increased B A
over 34 % in recent years, while those from the Middle East have . A o >
Switzerland Tourism. .=
grown by nearly 45 %. Official Partner. AN
A
y |

Hotels and other accomodation types: Arrivals by origin region

Arrivals 2005 2006 2007 2008 2009 2010  Arrivals change 2005-2010

Europe 5,245,887 5,685,305 6,161,047 6,456,703 6,187,845 6,176,176 + 17.73%

Asia/Pacific 94075 101086 1073596 992,883 1029461 1262299 + 3426%
Americas 820551 933715 954115 878,356 820495 916493 + 1048%
MiddleEast - 135095 147,391 173497 191770 176198 195571 + 4477%
R
Total 7228851 7862957 8447718 8,608,337 8293918 8,628,284 + 1936%

Source: Swiss Federal Statistical Office

Tourism income

(in CHF billion) 2006 2007 2008 2009 2010

Foreign tourists 13.5 14.6 15.6 15.0 15.6

e e P
Of the CHF 34.9 billion total revenue for 2009, CHF 19.3 billion or 55 % was generated by domestic tourism. The amount spent
by foreign tourists in Switzerland generated income of CHF 15 billion for the national economy or around 3 % of the gross

domestic product.

Tourism expenditures Foreign tourists in Switzerland Swiss tourists abroad
(in CHF billion) 2006 2007 2008 2009 2010 2006 2007 2008 2009 2010
Business and vacation 8.9 9.9 10.6 10.1 10.2 9.0 9.6 9.4 9.5 9.0
B o o S o S S .
Oter g e e o Sy R B B S
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Source: Swiss Federal Statistical Office, tourism account
Transport, together with accommodations, account for 50 % of tourism expenditures. The majority of hotel guests stem
from abroad and spend approximately CHF 4 billion on hotel rooms.
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Airport partners Our work is rewarded

Business partners Other partners Other useful resources
.................................................................................................................................................................................................... Each year from 2004 to 2011, Zurich Airport has been distin-
Airport Operator Air Traffic Control Association of Swiss Foreign guished as Europe's Leading Airport in the field of travel trade.
Flughafen Zirich AG Skyguide Trade Chambers Travellers voted Zurich Airport as

+414381622 11 +4143 9316363 +4141620 66 83 - Best Airport in Europe, World Travel Award 2004-2011
www.zurich-airport.com www.skyguide.ch www.swisscham.ch - 3rd best Airport in Service Quality, ACI-ASQ 2005-2010

- Best European Transit Airport, Business Traveller Award 2010

Handling Agents

AAS Airline Assistance Switzerland AG

+4143 816 53 50
www.aas-switzerland.ch

Cargologic AG
+4158 856 99 00
www.cargologic.ch

Dnata Switzerland AG
+4143 815 8311
www.dnata.ch

Swissport Zurich Ltd.
+4143 8127120
www.swissport-zrh.ch

Catering

Gate Gourmet

+4143 81254 80
www.gategourmet.com

LSG Sky Chefs / First Catering
+4144 83850 00
www.lsgskychefs.com
www.firstcatering.ch

Swiss Post International

+41848 88 88 88
www.swisspost.com
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CGS Customer
Ground Service AG
+4143 816 67 00
www.cgs-Itd.com

Federal Office of Civil Aviation
+413132580 39
www.aviation.admin.ch

Greater Zurich Area
+4144 254 59 59
www.greaterzuricharea.ch

Slot Coordination Switzerland
+4143 81677 66

www.slotcoordination.ch

Tourism Organisations

Swiss Federation of Travel Agencies
+4144 487 30 50
www.srv.ch

Switzerland Tourism
00800100200 30
www.myswitzerland.com

Zurich Tourism
+4144 21540 00
www.zuerich.com

Swiss-Asian Chamber of Commerce
+41 41620 88 02
www.sacc.ch

Description and Overview

of Charges at Zurich Airport
+414381622 1
www.zurich-airport.com/charges

Federal Commercial Registry Office
+4131322 4196
www.zefix.admin.ch

State Secretariat for Economic Affairs

+413132256 56
www.seco.admin.ch

Swiss Federal Statistical Office
+4132713 6011
www.bfs.admin.ch

The Federal Authorities

of the Swiss Confederation
webmaster@admin.ch
www.admin.ch

Radisson Blu Hotel, Zurich Airport
+4144 800 40 40

www.radissonblu.com/hotel-zurichairport

Traffic Statistics at Zurich Airport
+4143 816 2103
statistics@zurich-airport.com
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Flughafen Zirich AG
P.O. Box, CH-8058 Zurich-Airport
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